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WARNING

THE FOLLOWING INSTRUCTIONS MUST BE CARRIED OUT OR
WARRANTY MAY BECOME VOID.

Heater must be installed by an authorised person. & must obtain a license
number from the installer.

Heater must be placed on a flat level surface. Inhlt models must be placed
on 6mm AC sheeting, to prevent unit from rattling.

Heater must be checked for scratches or dents prido installation.

All glass must be fitted with a screw driver not adrill. If glass is broken upon
installation due to the screws being over tightenedit will not be classed
under warranty.

Further safety precautions and installation instrugions are contained
throughout this manual.

Please read the manual before installation.
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PRODUCT FEATURES

MODEL-Hermitage, Manufacturer
Chateau, Mystique
GAS TYPE NATURAL L.P.G
MODEL TYPE Freestanding Freestanding Shamic Sheetmetal
Inbuilt Inbuilt (Aust.) Pty.Ltd
GAS INPUT
PO BOX 8,
HIGH 33 MJh 33 MJh KILSYTH
LOW 23 MJ/h 23 MJ/h VIC. 3136

HEAT OUTPUT To be installed by an

person in
ng 5.2 |§W 5.2 kW accordance with
Ef |C|enc%/. 27%1 % 78.1% installation instructions
Injeqtor ize .8 mm 1.7 mm provided with the
Manifold Pressure appliance
High 0.9 kPa 2.5 kPa '
Low 0.48 kPa 1.3 kPa
A.G.A Approval
No. to Code AS/NZS AGA 6165 G AGA 6165 G
5263.1.3
Electrical Conform to AS3100 240V 50 Hz 120 Watts Max
Air Pressure Switch Aria 380 serie(547])
Cut in Pressure 45 Pa
Cut out Pressure 40 Pa
Electrical Connection Standard Flex. 2 Mt. 3 PirPlug

Hermitage Freestanding and Inbuilt gas log heaters.

33 Mj/h Gas Input Natural Gas and LPG.

7.6 kW Output.

Energy rating}.6 stars

Electronic ignition.

Two heat settings.

External combustion air intake - prevents de-oxydgien of room air.
Delayed start room fan - prevents cold air beimgutated at start-up.
Delayed stop room fan - aids cool down of unit wheastched off.
Power flue — Zero Clearance

Integrated safety features.

The Coonara “Hermitage” Freestanding and Inbuilteis are approved by the Australian Gas Association
Australian Standard AS/NZS 5263.1.3/Gas spacerngappliances.

AGA Approval No. 6165 G
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This appliance shall only be installed in accordawith:
AS/NZS 5601 (Gas Installation Standard),
Manufacturer’s Installation Instructions,
Local Gas Fitting Regulations,
Municipal Building Codes.

This appliancenust only be installed and serviced by an authorisedqre

Please store this manual in a safe place for fuefezence.

Revised: 17/11/23 5 Printed: 17/11/2023



CUSTOMER OPERATING INSTRUCTIONS

The Coonara “Hermitage”, Gas Log Space Heater bar designed for simple efficient operation, witiyo
two switches for ignition and both High And Low thegs.

PRE-OPERATIONCHECKS

Prior to operating the heater, ensure that thetBuminal is not obstructed. Furthermore, make sueee are
no combustible objects leaning against, restingoomithin the immediate vicinity of the unit. Chethat the
heater main power and gas supply are connectedvaitched on.

OPERATING THE HEATER

The manual controls for the freestanding modell@ated at the top right hand side of the appliaoeerd
the rear. Manual controls for the inbuilt model Ereated on the top front right hand fascia.

To operate the heater, press the smaller of the dwitches labeled On/Off to the “On” position, the
electronic control will commence a safety checkiquerof approximately 8 seconds prior to igniting th
heater. The room fan will start operating once dppliance has begun to heat-up, thus preventind aol
circulation.

To operate on High fire/High fan mode, set the éargwitch to the “High” position. When the areabi®
heated has reached a comfortable temperaturedev#ie switch to the “Low” position.

The heater may be switched on or off, in eitherHigh or Low settings.

To operate the heater using the optional Thermostagplease refer to the “8000 Series Thermostat User
Manual” for further information.

Note: At start up, if the “High” position has been sééstthe heater will only ignite on the “Low” setjimnd
will automatically switch to the “High” setting @it an initial warm up period.

TURNING THE APPLIANCE OFF

Set the smaller of the two switches to the “Off5qtimn.

The room fan will continue to operate for a shatipd while the heater cools down.

To turn the heater off using the optional Thermosta please refer to the “8000 Series Thermostat User
Manual” for further information.

Note 1: This appliance cannot be operated without theofserating.

Note 2: Due to the performance and efficiency of the heateeam may be noticed coming from the flue
terminal on days of low temperature.

Note 3: As this appliance has a luminous flame effect seligét carbon depositions may occur.

Note 4: During first time firing of this appliance, an agdomay be noticed for a short period as the paint
cures. It is advisable to leave a window open dyitine first few hours of the very first operatiamyo

SAFETY PRECAUTIONS

IMPORTANT POINTS

I DO NOT place articles or clothing on or against this &ge.
I DO NOT use or store flammable materials near this heater.
I DO NOT place any item containing liquid on the heater.
I DO NOT spray aerosols in the vicinity of this appliandaew it is in operation.
I DO NOT modify this appliance.

I ALWAYS supervise young children near the appliance.

It is recommended that a secondary guard be usguievent access to appliance by children, as outer
panels of this appliance may reach high temperature

Note: In the event that the electricity supply cord amhged it must be replaced with Coonara part #
6306, obtainable from authorised gas retailers.

Revised: 17/11/23 6 Printed: 17/11/2023



PRIMARY GUARD

A primary guard is fitted to this appliance to reduhe risk of fire or injury from burns and no tpairit
should be removed. For protection of young childvethe infirm, a secondary guard is required.

SAFETY FEATURES

Automatic Shut-Off: Should the flame extinguish for any reason, ther@n automatic close off of the gas

supply.
Note: fans will continue to operate as normal.

Over Temperature Protection: In the event of the room fan failing, blockage ofvays, or incorrect gas
installation, the gas supply will be automaticallgsed off to prevent the appliance over-heating.

Record the following information in the space poed.
Purchased from:

Name

Address

Phone No Date of purchase

Serial No of Appliance

To be completed by installer:

Name License No
Address
Phone No Date installed

Note: This appliance can only be installed by an dhorized person who is responsible for its correct
operation at the time of installation

AS/NZS 5601 Appliance Commissioning

9.2 The commissioning of an appliance shall takleaitcount of special design features, the manufact

instructions and the appliance safety requirements.

9.3 The commissioning of an appliance shall inclalflef the following

(a) Compliance with clauses 2.4.2 and 2.6

(b) The appliance is to be checked to ensure safe ngkider.

(c) The burner of the appliance is to be lit and whaexessary adjusted, in accordance with the
manufacturers instructions

(d) The consumer, where available, is to be instruotethe safe and correct operation of the appliamck
any auxiliary equipment.

(e) The appliance operating instructions are to be édrid the consumer, or if the consumer is not ptese
the instructions are to be left in a suitable lmrabn the premises.
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WARNING
Heater must be checked for scratches or dents pridpo installation.
Once the Heater is installed scratches or dents aret covered by warranty

| NSTALLATION — Must be placed on a flat level surface to preventattles.

Freestanding Model
Note: Not intended for fireplace insert.
Only to be carried out by an authorised person!

Note: Prior to final positioning of the heater cigles the location that the flue will penetrate til / ceiling

to avoid contact with combustible fixtures such espf trusses, wall framework, etc. Furthermore, a
minimum distance of 1 metre should be maintaingd/éen the front of the appliance and flammable abje
such as curtains, furniture, etc. Also considerimim distances to combustible surfaces (ref page 14

A.
B.
C.

m

®m

— I

J.

K.

Carefully remove the carton from the heater, remuagter from pallet,

Position the heater where desired,

Remove the 2 screws holding the fascia assembllgetdower cover panel, the fascia is secured to the
heater body by 4 lugs and can be removed by lifthg fascia upward approximately 5mm and then
forward,

Check! The label at the rear of the fire box to configas type is appropriate for the gas supply
available,

Remove the lower cover panel by first rotating tibge of the panel toward you, and then lifting um an
away from appliance,

Loosen the lower glass retaining bracket screwscantpletely remove the top bracket, remove thesglas
Carefully unpack the logs from their separate cardmd position them back into the firebox (refer
diagram page 15),

Install flue (see following section),

Connect the gas supply, purge gas line, checkoalhections for leaks, then check pressures (refer t
pressure settings on page 16) and adjust if negessa

Reassemble heater in reverse order of above, corlestrical cord to correctly wired and earthed 24
volt AC power point,

Operate heater, check operation of heater on bigth &#d Low, ensure fan operates after initial wapn
period (refer trouble shooting guide page 17 shanldproblems occur).

Note: This appliance will not operate if a power pint, power board or extension lead has reverse
polarity.
Instruct customer of correct operating procedure.

FLUE |NSTALLATION

Vertical Flue Installation

1. Cut a hole 205mm diameter in the ceiling at thardddocation, cut a hole of sufficient size
for 6” (152mm) outer flue case to pass throughirgpfmaterial in line with hole in ceiling,
2. Run a plumb line from the centre of hole in ceilitmgthe flue outlet of the heater (this will

ensure flue will run true vertically),

Attach the ceiling ring supplied with the flue kitthe ceiling centrally over hole in ceiling,

Fit tapered flue dress trim (wide end toward heaieer flue outlet in top of heater,

Fit flue inner & outer flue lengths to spigots aptof heater until desired length through roof
Is achieved.

6. Use a suitable sealant at each end of innerldegh temperature silicon sealant

Note: Crimped ends must point upwards on both igneuter flues.

Cut outer flue casing to ensure inner Flue (aghpipe) protrudes 50 mm above outer casing!
Suitably flash outer flue at roof penetration,

Fit cowl to end of flue ensuring both inner andesutanges cover respective casings adjust
length of inner flue by cutting or extending asuiegd. Use sealant on inner flange joint.

ok ow

© o~

Revised: 17/11/23 8 Printed: 17/11/2023



90 Degree Wall Penetration Flue Installation

7.
8.

9.

1. Determine the exact location for the heater
2.
3. Mark the exact location for the wall penetration

Attach the outer 900 mm flue and 90 degree bernkldedeater

Determine that you will not be cutting through argytical wall studs.
Check that the location of the wall-mounted terrhomaforms to the requirements of
AS/NZS 5601 — Location of a Flue Terminal.

4. Cut a hole 205 mm in diameter through the wall.
5.
6. Fit the tapered flue dress trim (wide end towaldstteater) over the flue outlet on top of the

Attach the internal wall plate centrally over thaéh

heater

Fit the inner and outer 900mm flue lengths to sgEigm top of the heater
Fit the 525mm inner and 450mm outer flues throdnghwall plate.

Fit the inner and outer 90 degree bends to the @d@ngths.

10. Fit the short inner and outer lengths to the 90 eedends.

11.Trim the inner flue to 50mm longer than the outeef

NOTE.- It may be necessary to trim the ofltexr depending on wall thickness.
12. Attach the cowl backing plate to the wall. Sealwgilicon sealant.

13. Fit the wall cowl to the flues and attach to thekiag plate.

Tl

Flue ring —_— / Cowl

1.25” (32mm) clearance
from flue pipe to
combustible materials
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Rear vent Flue Installation
1. Determine the exact location for the heater
2. Attach the outer 900 mm flue to the heater
3. Mark the exact location for the wall penetration
a. Determine that you will not be cutting through ar@ytical wall studs.
b. Check that the location of the wall mounted terrhamaforms to the requirements of
AS/NZS 5601 — Location of a Flue Terminal.
Cut a hole 205 mm in diameter through the wall.
Attach the internal wall plate centrally over thaéh
Fit the inner and outer 450mm flue lengths to sg@gm the rear of the heater.
Trim the inner flue to 50mm longer than the outee f
NOTE it may be necessary to trim the outer flapaehding on wall thickness.
8. Attach the cowl backing plate to the wall. Sealhwgtlicon sealant.
9. Fit the wall cowl to the flues and attach to thekiag plate.

No ok

Inbuilt models must be placed on AC sheeting aatdldéivel surface to prevent the unit
from rattling.
Heater must be checked for scratches or dentstpriastallation.
Recess plaster or masonry around back of on/oftbwo allow fascia to sit flush on
wall.

INSTALLATION

Inbuilt Model
Only to be carried out by an authorised person!

6mm Cement Sheetingrequired forfloorinstallation.

Carefully remove the carton from the heater, - reenoeater from pallet.

Unpack Flue Kit (packaged separately).

Remove the 2 screws holding the fascia assemilyetdieater surround. The fascia is secured to

the heater surround by 2 lugs and can be removddting the fascia upward approximately 5

mm and then forward.

4. Remove the 2 screws holding the fascia surrourtdedirebox body. This surround is located by
2 lugs, and is removed by lifting upwards approxegha5 mm then forward.

5. Checkthe label on the rear of the firebox to confirns ggpe is appropriate for the
gas supply available

6. Loosen the lower glass retaining bracket screwsmi@etely remove the top glass
retaining bracket. - Remove the glass.

7. Unpack the log set from their separate carton asitipn them in the firebox as shown in
the diagram on Page 15.

8. Install the flue — see Inbuilt Model — Flue insatilbn Pages 10 & 11.

9. Locate the heater body into the fireplace cavity poe-built wall cavity. Connect the gas supply,
purge gas lines, check all connections for leaksck pressures (refer page 16)

10. Fix the appliance firmly in position using the 4gémbrackets fixed to the heater body.

11. Connect the air inlet and exhaust flexible pipethtoutlets on the heater body.

NOTE — The EXHAUST flue is colour coded RED at tieater body, both ends of the flexible flue

pipe and at the collector box on the flue termasdembly.

12.Re-assemble heater in reverse order of above. Cbaleetrical cord to correctly wired and

earthed 240 Volt AC power point.

13.Operate heater, check operation on both, Hi and $&ttings. Ensure fan operates after

initial warm-up period. (Refer Trouble Shooting @eiipage 17 should any problems occur.)

WwnN e

Instruct customer of correct operating procedure.
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VERTICAL FLUE INSTALLATION
INBUILT MODEL

1. Connect flue terminal to both flexible flue pip@%he exhaust pipe is colour coded RED at
each end, the exhaust outlet on the heater bodyhanekhaust port at the flue terminal.

Feed both flexible pipes down the flue cavity.

Fix flue terminal securely to top of flue cavitychseal to prevent water entry. Seal with Hi
Temperature waterproof silicon sealant pwocgémenting to chimney top, pop rivet circular
flange to base of collector box. (Chimnestatiation only).

4. Connect flexible flue pipes to the correct outlethe heater body Exhaust being colour RED
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INBUILT MODEL

Rear vent Flue Installation

1.
2.

ok ow

Determine the exact location for the heater.
Mark the exact location for the wall penetration
a. Determine that you will not be cutting through amytical wall studs.
b. Check that the location of the wall-mounted terrhit@nforms to the requirements of
AS/NZS 5601 — Location of a Flue Terminal.
Cut 2 holes 95mm in diameter at 200mm centres Holbe side by side in the horizontal.
Use the back of the cowl as a template for fixioteh.
Fit flex flue to spigots on the rear of the cowlings provided hose clamps and seal with
silicone.
NOTE- it may be necessary to trim the flue depegdin wall thickness.
Attach the back of the cowl to the wall. Sikeocaround outside.

Fig 1: Rear of heater showing exact location of fle'(shown from rear).
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Installation in a Stud wall cavity.

1.

Mark the exact location of where the heater isd¢ddeated with an outline
720mm wide by 615mm high

. Check that location for the flue terminal confortaghe requirements of AS/NZS

5601 Location of a Flue Terminal.

Cut out the plaster board and timber supportsp@®tion supports if necessary)
Refer to figure 1, and continue as described ovipue page.

When completed, fit the “console cover” suppliedhe heater fascia surround.
Fit to the heater body. Attach heater fascia.

Installation through the wall.

1.

2.

oo

Mark the exact location of where the heater ise¢ddeated with an outline
720mm wide by 615mm high.

Check that location for the flue terminal confortaghe requirements of AS/NZS
5601 Location of a Flue Terminal.

Cut out the plasterboard and timber supports (stipo if necessary). Cut out
the outer brickwork.

Feed the gas line through the hole located atatver right hand side of the outer
weather cover (provided) and the flue pipes thrathghpre-punched hole for the
flue pipes on the upper left hand side.

Locate the appliance, connect gas.

Fit the outer weather cover over the exposed héaidy and screw to the outer
wall. Also use a silicon sealant.

7. Fit the cowl backing plate to the outer weatherezqAlso use a silicon sealant).
8.
9. Firmly fix the appliance in to position using theabkets on each side of the

Fit the cowl to the flue pipes and then to the cowlunting plate.

heater casing.

10.Replace fascia surround and Fascia.

External weather cover assembly/installation.

The weather cover is supplied partially assemblik @nly the base panel to be attached to
complete the assembly (screws provided)

There is a moveable cover plate at the lower tigimd of the rear panel for fitment of the gas

connection.

The horizontal cowl mounting plate (which is comnfonboth full and partial wall
penetrations) has a total of 8 pre-drilled holes. &tachment to the external weather cover,
the 4 inner 4.5 mm holes are utilized (screws mhed). When attached to masonry or
weatherboard the 4 outer 6mm holes are utilized.

Note: when the weather cover and cowl are attathsahecessary to seal the top and side
edges with silicone to prevent water entry.

IMPORTANT!

The Hermitage Gas Log Heater
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must always be vented to the outside!

IMPORTANT!

Cut outer flue casing to ensure
inner Flue (exhaust pipe)
protrudes 50 mm above outer
casing!

Crimped ends must point
upwards!
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| NSTALLATION OF LOG SET

1. Place the rear log on the top rear burner plashag/n.

2. Place front log on the front section of the burner.

3. Fit the cross logs (as illustrated below) to thesgdocated on the front and rear logs. Logs should
not touch the sensor or sparker.

Ensure front log is fully forward and touching the metal stoppers. Logs should not be on top of

or touching the flame sensor.

Above diagram shows correct orientation of logs

WIRING DIAGRAM

| to
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HERMITAGE GAS VALVE
SIT 843

/

“A” represents the low gas adjustment. Turn the scteekwise to increase gas pressure.
“B” represents the high gas adjustment. Turn thelogkwise to increase gas pressure.

Natural Gas
Burner test point pressure — HI®D kPg LOW 0.48 kPa
Primary air shutter adjustment — fully open (Freestander)

fully open (Inbuilt)

Natural gas injector orifice — 2.8mm diameter
LPG Gas
Burner test point pressure - HIGH0 kPg LOW 1.30 kPa

Primary air shutter adjustment — fully open (Freestander)
fully open (Inbuilt)
Propane gas injector orifice — 1.7 mm diameter
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TROUBLESHOOTING GUIDE

PROBLEM

POSSIBLE CAUSE

REMEDY

Appliance fails to
ignite.

No gas or supply pressure insufficien

No electrical supply.

Incorrectly wired power point.

Incorrect gas valve adjustment.

Insufficient time allowed between
attempts.

Internal wiring disconnected.

tEnsure gas supply connected, purged, and pres
appropriate.

Ensure unit plugged in and switch is on, check
supply fuse.

Check supply. Active, neutral, & earth must be
correctly orientated and connected.

Adjust valve pressures.

Wait at least 15 seconds for unit to purge
combustion chamber after switching on.

Check all plugs inside appliance are connected

sure

properly and correctly located, Ensure operation|of
combustion fan & air pressure switch.
Unit will not Incorrect gas valve adjustment. Adjust valve.
operate on Low.
Incorrect or loose wirini Check wiring
Room fan not Insufficient time allowed. Fan has a delayed start and will not start uniil un
operating. warms-up.
Loose wiring. Check wiring.
Fan not located correctly. Install fan in correct location.
Fan blockec Remove andleanfan.
Unit cuts out after @ See “Room fan not operating” See “Room fan not operating”
period of time then
cycles on and off. | Heat exchanger blockage. Clean heat exchanger.
Excessive pressure or incorrect gas | Ensure correct gas type, injector size, and pressur
type setting
Excessive carbon | Incorrect gas type or pressure setting.Ensure correct gas type, injector size, and pressur
(soot) deposits on setting.
inside of firebox, Primary air shutter incorrectly adjusted
logs, and/or glas | for gas type Adjust primary air shutte
Excessive flame Incorrect gas type or pressure setting.Ensure correct gas type, injector size, and pressur
height. setting.
Excessive flame Flue or inlet blockage. Clear blockage.
“lift off”
Recirculation of flue gase Flue incorrectly installe
Unit fails to heat. See “Room fan not operating” See “Room fan not operating”
Incorrect gas type or pressure setting.Ensure correct gas type, injector size, and pressur

Gas supply blockage.

setting.

Check injector, burner supply pipe, & valve for
foreign matter.

All service work to be carried out by a qualified & authorised person.
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DIMENSIONS

Freestanding

Overall height - 750 mm
Overall Width - 600 mm
Overall Depth - 480 mm
Weight - 74 kg

Clearance to combustibles:

From either side of appliance - 150 mm
*From rear of appliance - 0 mm
In front of appliance - 1500 mm

*Allow at least 25mm for power lead exiting reg
of appliance

Location of gas connection: (flexible connectio
Rear of appliance

75mm above base

140mm from right siofeunit

POWER FLUE — ZERO CLEARANCE

Inbuilt

Overall height - 720 mm
Overall width - 875 mm
Overall depth - 605 mm
Weight - 84 kg
Firebox Casing Dimensions:

Height - 595 mm
Width - 695 mm

Depth (from rear of fascia) 425 mm

irClearance to combustibles: From firebox casin
From either side of appliance - 12mm

From top horizontal surface 20 mm
n)-rom flue connector box 35mm
In front of appliance 1500mm

Location of gas connection: (flexible connectio
Rear of appliance

50mm above base

250mm from right siofeunit

POWER FLUE — ZERO CLEARANCE

How to Make a

Coonara, Heatcharm, A

Warranty Claim

rrow and Settler Heaters.

The full Warranty Statement for your heater is eomed in the Installation and Operating Instruction

booklet that was provided with the product.

1.
Determine if you think the problem is co
Ensure that you have proof of purchase

Advise them of the specific problem

S

Check the details of the warranty statement

vered byrnaaty

Contact the retailer that sold you the heater

Provide the details that your retailer requestsaimplete a Warranty Claim Form. This must

include the heater model, serial number and iradtali compliance certificate, if applicable in

your State.

of the above heater brands

been accepted and the next steps involved in fithegproblem

9.
10. Contact your retailer if the problem has

Parts and/or service is provided

Revised: 17/11/23
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Your retailer will forward your claim to Shamic Stmetal (Aust) Pty Ltd, the manufacturer

Shamic will contact you to acknowledge that theyehaeceived the claim, if the claim has



WARRANTY

DESIGNATION OF WARRANTOR. This warranty is extertdby Shamic Sheetmetal (Aust) Pty. Ltd with resgect

Coonara gas heaters

PRODUCT. This Coonara gas heater is comprisedeoheater proper (including components and firgbiax) assembly,
speed control switch, electrical components, gagegaseals and moving parts. Except where spadifiexcluded from
coverage hereunder, this warranty covers all coraptendesigned.

See exclusions and qualifications below for furtilormation on product coverage.

WARRANTY:

1)
2)

3)

4)

5)

6)

7
8)

9)

Shamic Sheetmetal (Aust) Pty. Ltd warrants thebfiseand the heat exchanger to be free of defeatsaiterials
and workmanship of a period of five (5) years frthra date of purchase.

Shamic Sheetmetal (Aust.) Pty.Ltd. warrants thiabthler components of the unit to be free of def@ctmaterial
and workmanship for a period of two (2) years frdate of purchase, excluding door glass.

If this Coonara heater is found to be defectiveniaterial or workmanship Shamic will repair or remasuch
defects in the Coonara heater at Shamic’s optiataordance with Coonara’s warranty policy during period
on this warranty. If the defect is found not to e Consumer Guarantee requirements and coestitumajor
failure, the purchaser may be able to choose tairep replace the defective heater or part orintdgaefund.
Exclusions and qualifications. This warranty ibjeat to the following exclusions and qualificatson

a)

b)

<)
d)

e)

f)

g)

This warranty extends only to the original consumerchaser, who has purchased the heater from an
authorised Coonara dealer.

This warranty does not apply to, and Coonara assurogesponsibility for any damages that result due
to, installation or operation of the heater notakccordance with both the installation and operation
instructions furnished with the unit.

This warranty does not apply to any heater which been modified or damaged in shipping or by
improper handling, improper operation, abuse, neéisascident or unworkmanlike repairs.

Shamic Sheetmetal (Aust.) Pty.Ltd. does not warfaatstructural performance of the heater when fuel
products other than the specified gas fuels ard.us¢éammable liquid fuels are explosive and should
never be used in this product.

Shamic Sheetmetal (Aust.) Pty.Ltd. expressly exadudny liability hereunder for defects or damage
caused by the installation or of any components exgitressly authorised and approved by Shamic.
Shamic further assumes no liability for defectsdamage caused by any modification not expressly
authorised and approved by Shamic. Unauthorisedpoaents or modifications could create a fire
hazard by altering the safety design of the heater.

Building Codes. Since building code requiremerdsyy users should determine in advance whether
there are any building code restrictions on thealtetion or use of the heater. Shamic makes no
representation of warranty regarding building cam®nmpliance and shall not be responsible for
compliance therewith.

Shamic will only accept claims under this warrairtystrict accordance with the conditions set out
below.

Shamic Sheetmetal (Aust.) Pty.Ltd. shall not bbléafor any breakages of glass and log componérissit
damage or, where it can be shown that the consgosantee obligations as the manufacturer have inegnfor

any claim by any person for incidental or consefjatmlamages caused by defects in the Coonararheate

Whether such damage occurs or is discovered befoadter replacement or repair, and whether or sumh
damage is caused by Coonara negligence. Normalamebtear items such as routine surface maintenaeals
and door glass are also excluded from this warranty

Shamic goods come with guarantees that cannot tddladd under Australian Consumer Law. The purchiser
entitled to a replacement or a refund for a magilufe and compensation for any reasonably forddedass or
damage. The purchaser is also entitled to havgdbds repaired or replaced if the goods fail tmbacceptable
quality and the failure does not amount to a migiure.

This warranty applies only to units purchased fraomauthorised dealer and the duration of this iatplvarranty,
including merchantability, applicable to this Coomaeater is limited to the duration of the foregpivarranty.
Before Shamic Sheetmetal (Aust.) Pty.Ltd. will rgaize or accept a claim under this warranty, yogtmprovide
proof of purchase. On purchase of the heater adelsyyour warranty card to Shamic Sheetmetal (A&sy.Ltd.
Your authorised dealer must be notified of any defie the heater, for investigation of the claim.the event
where a remedy is necessary and the claims undeanty are accepted, the purchaser may be regtaresturn
the goods to the authorised dealer for repairawhent or refund.
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CARE OF YOUR Hermitage GAS HEATER

This appliance requires minimal maintenance, howeds recommended that a full service and
check be made by a qualified person annually.

The fascia should be removed, and the fan vacuwamedally.

To clean the appliance, simply wipe over with a gaahoth. Do not use solvents or abrasive
cleaning agents.

Before calling for service, check that:

I Electrical power is switched on.
I Gasis turned on.
I There are no obstructions/blockages of the flumiteal.

This appliance incorporates a live fuel effect adlesigned to operate with luminous flames. The

appliance may exhibit slight carbon deposit (saptifRefer to the Troubleshooting Guide on page 17
for instructions relating to cases of excessivéaardeposit.
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For your nearest authorised service company, pleasact:

(AUST.) PTY. LTD.
14 — 18 Research Drive, CROYDON SOUTH, VIC. 3136

POSTAL ADDRESS:
P.O. Box 8, KILSYTH, VIC. 3137
Phone: (03) 9737 5300
Email: info@shamic.com.au

<~ DETACH AND RETURN BY MAIL

NAME

ADDRESS

CITY/ STATE/ POSTCODE

PURCHASED AT (Dealer name & address)

DATE PURCHASED MODEL

WHERE DID YOU HEAR ABOUT HERMITAGE GAS HEATERS?

SERIAL NO

RADIO, TELEVISION, NEWSPAPER, DEALER WEBSITE, OTHER — please provide details.
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